 Ocean County College

Financial Aid Satisfactory Academic Progress Policy Summary

Effective July 24, 2006
	SAP Status
	
	Satisfactory
	Unsatisfactory
	Probation 1
	Probation 2

	3 Standards:
	Measure
	Making satisfactory progress if all three measures are met
	Making unsatisfactory progress  if any one measure is met
	Placed on Probation 1 if any one measure is met
	Placed on Probation 2 if any one measure is met

	Cumulative GPA
	OCC requires cumulative 2.0 GPA to maintain good standing; 
	Cumulative G.P.A of 2.0 or better.
	Less than 1.8  G.P.A
	G.P.A between 1.8 and 1.99
	Improvement in G.P.A from Probation 1, (and/or)

	Cumulative Completion Rate
	Use percentage of cumulative number of earned OCC credits divided by number of OCC attempted credits
	67% or greater
	Less than 50%
	50% to less than 67%
	Completion rate must be higher from when placed on Probation 1.

	Maximum Time Frame
	Use percentage of total number of attempted OCC credits plus transfer credits divided by credits required to graduate from program of study
	Less than 150% of number of credits required to graduate
	150% or greater
	Not applicable 
	Not applicable

	Eligible for Aid
	
	Yes
	No
	Yes
	Yes

	Appeal to reinstate aid eligibility 
	
	Not applicable
	Yes

Appeal Form available from Financial Aid Office
	Not applicable
	Not applicable


Note:  A student who has completed less than 12 credit hours with a completion rate of less than 67% is placed on Probation 1.

Note:  All three standards exclude up to 30 credits of developmental coursework and all English as a Second Language coursework.

Note:  Financial Aid SAP is reviewed annually at the end of Spring term.  

Note:  A SAP appeal form is available online or from the Financial Aid Office.

Note:  Complete SAP Policy is available in the FA Office and on the Ocean County College Website.
Ocean County College

Financial Aid Satisfactory Academic Progress Policy

Effective July 26,2006
Federal regulations require Ocean County College (OCC) to establish satisfactory academic progress (SAP) standards for student financial aid recipients.  As required, the financial aid SAP standards measure a student’s performance in the following three areas:  cumulative grade point average (GPA), cumulative completion rate, and maximum time frame.  The Financial Aid Office is responsible for ensuring that all students who receive federal and state assistance are meeting these standards.  The following SAP policy applies for all financial assistance programs, including Federal Pell Grant, Academic Competitiveness Grant,  Federal Supplemental Educational Opportunity Grant (FSEOG), Federal Work-Study (FWS), Federal Family Education Loans (Stafford subsidized and unsubsidized and PLUS loans), as well as assistance from state aid programs, including the NJ Tuition Aid Grant (TAG), NJ Educational Opportunity Fund (EOF) Program, and NJ Student Tuition Assistance Reward Scholarship (STARS).  

Treatment of Academic Program, Coursework, and Grades 
OCC permits a student to pursue multiple academic programs at the same time in both certificate-seeking and degree-seeking programs.  In addition, a student may seek multiple degrees.  The Financial Aid SAP standards will be measured on the longest standing active degree-seeking program, and, if there is no active degree-seeking program,  the longest standing certificate program.  
Each year, a financial aid recipient’s SAP will be measured at the end of the Spring term of the academic year.  The Cumulative Completion Rate and Maximum Time Frame standards will treat all coursework and grades as follows in the calculations.  See the description of the Cumulative Grade Point Average (GPA) for details on how coursework and grades will be treated for that standard.
· Course credits are treated as attempted credits if a student is enrolled in the credits on the census date of the course’s term.  
· All OCC course work will be treated as attempted credits, if the course work may be applied toward a certificate or degree program, with the exception of the following treatment of English-as-a-Second-Language and Development courses.  
· English-as-a-Second-Language courses will be excluded from all calculations...
· Development courses ENG 010, 011, 020, and 021; MATH 001, 011, and 012; and ACAD 095, 096,097, 098 will be excluded up to a total of 30 credits attempted.
· Grades of A, B+, B, C+, C, D, P, and *P will be treated as attempted and earned credits that are successfully completed.
· Failures (grade of “F”), no credit (grade of “NC”), withdrawals (status “W” and grade “W”), incompletes (status of “I”), not received (status of “NR”), and no payment (status of “NP”) are considered attempted but not earned credits.
· Repeated courses and courses for which the student has been granted academic amnesty are included in the calculation of both attempted and earned hours.  The Financial Aid SAP policy abides by the College’ academic policies regarding the treatment of repeated courses in the determination of the cumulative GPA.  
· Audit courses are not considered credit attempted or earned.
· Transfer credits are not counted in the calculation of the Cumulative GPA and Cumulative Completion Rate standards, but are included in the calculation of the Maximum Time Frame standard, and counted as both attempted and earned hours.
· Credits earned by examination or testing are counted in the calculation of all three standards, and treated as both attempted and earned hours.
· If a student changes program(s) or certificate(s), the credits from the previous program(s)/certificate(s) will be counted in attempted and earned credits.   However, if the student does not meet the minimum standard requirements, the student may appeal on the basis of a change in program/certificate.  See the Appeal Process below.
· Pursuit of a second associate degree is permissible and would be aid eligible.  All credits previously attempted while pursuing the first degree will count towards the second.
Standards

Cumulative Completion Rate Standard
A student must have successfully completed OCC credits equal to at least 67 percent of the total cumulative OCC credits attempted to be making satisfactory progress.  A student earning less than 67 percent but at least 50 percent will be placed on SAP probation for the following summer, fall, and spring terms, and be eligible to receive financial aid.  A student earning less than 50 percent will be placed on Unsatisfactory SAP and ineligible for financial aid, with one exception.  A student that has attempted less than 12 credits does not have a completion rate requirement.  The student may appeal the SAP status.  See the Appeal Process below. 
Maximum Time Frame Standard

A program of study must be completed within 150 percent of the number of credit hours required for degree graduation or certificate completion.  The 150 percent is measured on the basis of attempted credits.   Although programs vary, generally, an associate’s degree requires a minimum of 64 credits.  Therefore, a student would be eligible for financial aid for up to 96 credits.  Certificate programs vary in number of credits required for completion, as well.  Check the College Catalog for the precise number of credits required for a program, then multiple the figure by 1.5. 
If the number of attempted credits exceeds 150 percent of the active program’s requirement for graduation/completion, the student will be placed on suspension.  The student may appeal based on special circumstances or a change in major/program/certificate.  See the Appeal Process below.

Cumulative Grade Point Average (GPA) Standard
A student is required to maintain a 2.0 cumulative grade point average for Satisfactory Academic Progress.  If a student’s Cumulative G.P.A. falls below a 2.00 and is within the range of 1.8 to 1.99 they will be placed on SAP Probation.
There is one exception;  Federal regulations make no provision for academic amnesty.  If a student’s prior coursework was given special treatment under OCC’s provisions for academic forgiveness with credits attempted and grades earned being excluded from the calculation of the  cumulative GPA, the student’s cumulative GPA must be calculated based on the inclusion of all courses attempted at OCC.  If the student does not have/maintain a 2.0 GPA, the student must appeal to the Financial Aid Office for special consideration.  See the Appeal Process below.  The calculation will be performed when the other standards are measured, that is, once a year at the end of Spring term.
For more details go to this website: 
http://www.ocean.edu/academics/catalog/2008-2009/Complete_catalog.pdf
Financial Aid Satisfactory Academic Progress (SAP) Statuses

A student will be notified of his/her SAP status immediately after the calculation of SAP if the student is placed on Probation I, Probation II, or Unsatisfactory Progress.
Satisfactory Progress Status

A student will be treated as making Satisfactory Progress and eligible for financial aid if the student meets the minimum requirements for the Cumulative Completion Rate, Maximum Time Frame, and Cumulative GPA standards.

Probationary Status

Probationary status will not prevent a student from receiving financial aid.  The probationary status is meant to inform the student of a lack of academic progress or standing sufficient to graduate, and it provides time to make up the deficiencies in the student’s performance.

A student will be placed on Probation I for one year and eligible for financial aid, if the Cumulative Completion Rate is below 67 percent but at least 50 percent,and/or the student has a Cumulative G.P.A. between 1.8 and 1.99. 

A student may be placed on Probation II for one year and eligible for financial aid, if the student was on Probation I the prior year and demonstrated progress towards achieving a 67 percent completion rate and/or the student has improved his Cumulative G.P.A. from Probation I..  
Unsatisfactory Progress Status
A student will be placed on Unsatisfactory Progress and eligibility for financial aid will be suspended, if the student has a Cumulative Completion Rate below 50 percent, exceeds the Maximum Time Frame, or has a Cumulative G.P.A. below 1.8..
Appeal Procedure
A student may appeal the suspension of financial aid eligibility.  An Appeal Form will be enclosed with the letter notifying the student of the unsatisfactory performance.  
An appeal must be filed in writing at least 15 days before the beginning of the term for which the student is seeking financial aid eligibility.  SAP decisions are not retroactive.  The SAP Appeals Committee will give consideration to the following circumstances, if adequately documented.

· Mitigating circumstances, e.g., serious illness or injury, extended care or death of family member.
· Change in grade, including the removal of an incomplete

· Change in academic standing  suspension due to appeal 

· Exceeded maximum time frame due to change in program of study
The SAP Appeals Committee will review an appeal and render a decision, which the Director of Financial Aid will convey in writing to the student within two weeks of receiving an appeal.

Reinstatement
A student who is making unsatisfactory progress and has had financial aid suspended due to a low completion rate may enroll in subsequent semesters at his/her own cost.  Financial aid eligibility may be reinstated once all satisfactory academic progress minimum standards are met.  A student’s eligibility will be automatically calculated at the end of the Spring term of each academic year.   If a student meets the minimum requirements at the end of the Fall term, the student should file an appeal for reinstatement.

Example of Policy Enforcement

Nancy enrolled at Ocean County College and completed Fall and Spring terms.  She registered for 12 credit hours (i.e., four courses) in the Fall term and earned a A, B, C, and F.  In the Spring term she enrolled for 15 credits (i.e., five courses), but dropped from one course (3 credits) during the add/drop period and withdrew from another course (3 credits) mid-term.  She earned three Cs in the remaining courses.   
At the end of the Spring term, Nancy would have a cumulative GPA of over 1.8, i.e., the GPA calculation only counts the credits that earned a grade of A, B, C, and F (not W).  The student completed 21 credits and earned 36 points.  The course that was dropped within the add/drop period is not counted..  The cumulative completion rate divides the number of earned credits by the number of attempted credits (dropped courses are not attempted, but a W counts).   The student attempted 24 credits and successfully completed 18 credits (courses in which she received A, B, and C) for a completion rate of 75%.  This exceeds the minimum requirement of 67% and is satisfactory progress.   The student has not exceeded the maximum time frame for the program (150% of 64 credits required for degree program or 96 credits).    The student would be placed on SAP Probation 1 for one year, because she met all three requirements..   To be making Satisfactory Progress the student must meet all three requirements.  While on probation the student is eligible to receive financial aid.   
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