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Outliers and possible trends of interest, as follows:

· Under the Personal Development (A) section, students repeatedly show reasonably strong dissatisfaction with items 7, 8, and 9 which tend to suggest that students do not feel the college has helped them sufficiently with appreciating artistic exhibits and performances, participating in personal creative and design activities, and developing alternatives for adjusting to adversity and for resolving interpersonal conflict.  There is least and inconsistent dissatisfaction with the last (adversity/conflict resolution, 6-7%) but a rather consistent 9-10% percentage of dissatisfaction with the first two.  Students are showing, however, that they are “involved” with these artistic and creative activities (section B) at a 37 to 47% rate—so the key words here seem to be “appreciating” and “participating.”

· Under the Student Satisfaction (C) section, Students show a persistent dissatisfaction with the “availability of courses.”  This has improved, however, from a 23% dissatisfaction rate in 2001 to a 14% rate in 2003.  

· In terms of student involvement with OCC activities, you might wish to look at intramural sports, intercollegiate sports, international education, services for learning/physically disabled, tutoring, student government, and job placement.  In all three years, these items seem to be attracting about 20% or less student involvement of those responding. [image: image2.png]









