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Course-Level Assessment of Student Learning

Spring 2008

	Courses Selected
	Assessment Instruments
	Assessment 

Analysis
	Action Plan 

For Course Improvements

	
	
	
	

	ENGL-010: Fundamentals of Reading & Study I
	35-item Companion, a written form of the ETS Computerized Placement Test administered during the last two weeks of the semester.
	The assessment involved 55 students in 3 sections taught by 3 full-time and adjunct faculty.   

The assessment focused on the following objective: Students who successfully complete ENGL-010 will achieve reading comprehension and vocabulary skills needed to enter ENGL-011.  

Out of a possible raw score of 35, the highest score was 23, the lowest was 9, and the average was 17.  The target score was 21, equivalent to a converted score of 63 which students should attain in order to enter ENGL-011.  Of the 16 students tested, 25% achieved the target score or higher, compared to 10% in Spring 2005, 28.5% in Spring 2006, and 18% in Spring 2007.  

Faculty noted the low correlation with the success rate determined by passing grades.  That is, a substantial number of students who did not “pass” the Companion test completed the course satisfactorily.  


	No action plan was developed because Spring 2008 is the last semester ENGL-010 was offered.  Instead, an action plan was devised for the new ENGL-091: Reading and Writing I, which replaced ENGL-010 and ENGL-020.  (See assessment of ENGL-091 below.)    



	ENGL-011:

Fundamentals of Reading & Study II
	35-item Companion, a written form of the ETS Computerized Placement Test administered during the last two weeks of the semester.
	The assessment involved 280 students in 12 sections taught by 12 full-time and adjunct faculty.  

The assessment focused on the following objective: Students who successfully complete ENGL-011 will achieve college-level reading and vocabulary skills needed to discontinue remediation.  

Out of a possible raw score of 35, the highest score was 31, the lowest was 5, and the average median score was 18.  The target score was 21, equivalent to a converted score of 79 which students need to discontinue remediation.  Of the 280 students tested, 11% achieved the target score or higher.  

Faculty noted the low correlation with the success rate determined by passing grades.  That is, a substantial number of students who did not “pass” the Companion test completed the course satisfactorily.  


	No action plan was developed because Fall 2008 is the last semester ENGL-011 was offered.  In Spring 2009, ENGL-011 and ENGL-021 will be replaced by ENGL-095, and an action plan will be developed for the new course.  



	ENGL- 020: English 

Fundamentals I 
	          n/a
	Because ENGL-010 and ENGL-020 were replaced by ENGL-095: Reading and Writing I, assessment of ENGL-020 did not occur.  See assessment of ENGL-091 below. 


	                                        n/a 

	ENGL-021:

English 

Fundamentals II
	80 essays blind scored using a common set of rubrics.  Eight essays were randomly selected from the full set submitted by each of 10 faculty members.  
	The assessment involved 80 student papers selected randomly from sections taught by 10 full-time and adjunct faculty.    

The assessment required each student to write an essay demonstrating his/her achievement of 6 course objectives.  Instructors exchanged papers and scored the essays using a rubric. 

Test data indicated that student proficiency in the 6 objectives ranged from 83%-86%.  

Obj. A: Clear topic sentences and thesis statement: 64%.

Obj. B: Logical paragraph organization: 66%.

Obj. C: Logical essay organization: 75%

Obj. D: Adequate development with specific support: 47%.

Obj. E: Adequate basic skills: 66%. 

Faculty noted a substantial drop in four of the objectives and little improvement in the final objective.  

Faculty noted that looking at a statistical analysis across the four writing courses may offer a fuller perspective on complex skills than concentrating on annual skills fluctuations within individual courses.  

Also, the relatively new course placement method, computerized scoring of Accuplacer essays, may have inflated placement essay scores.  As a result, students needing fundamental logical skills taught in ENGL 020 may have been erroneously placed into ENGL 021.  


	In preparation for the Spring 2008 assessment, the department used the following strategies: 

1. Practice in developing essay paragraphs with   

    varied types of supporting detail. 

2. Practice to reach a 90% level of mastery in 

    fundamental sentence-level skills: maintaining 

    standard verb and pronoun agreement, using 

    standard verb tenses, writing complete 

    sentences, constructing and punctuating 

    compound and complex sentences, using 

    accurate spelling and capitalization.

3. Practice in purposeful revising and editing of 

    essay drafts. 

4.  Development of ENGL-095: Reading and Writing 

     II to replace ENGL-011 and ENGL 021.  Faculty 

     developed common literacy objectives, a 

     common set of goals for grammatical skills in   

     ENGL 021, and relevant instructional materials, 

     including focused activities. 

5.  Readily referred students for tutoring and to the 

     Disabilities Resource Center.  

6.  Analyzed and revised placement testing 

     protocols and cutoff scores.    

Action Plan for 2008-2009

1.  Faculty will identify and remediate the most 

     needy students early in the semester.

2.  Faculty will continue to refer students to the  

     Writing Center.

3.  Faculty teaching the new combined course 

     ENGL-095: Reading and Writing II will work 

     cooperatively to define a coherent curriculum 

     and design an assessment instrument. 



	ENGL-091:

Reading & Writing I
	41 sets of student work.  Up to 8 sets were assessed for each of 6 sections.
	The assessment involved 41 sets of student work (article annotations, reading comprehension responses, and summary paragraphs) from 6 sections taught by 4 full-time and adjunct faculty. 

The assessment focused on 7 course objectives.  Test data indicated the following student proficiencies: 78% in reading comprehension and 83%-93% in all other objectives.  
	In preparation for the Spring 2008 assessment, the department used the following strategies: 

1. Practice in developing essay paragraphs with   

    varied types of supporting detail. 

2. Practice to reach a 90% level of mastery in 

    fundamental sentence-level skills: maintaining 

    standard verb and pronoun agreement, using 

    standard verb tenses, writing complete 

    sentences, constructing and punctuating 

    compound and complex sentences, using 

    accurate spelling and capitalization.

3. Practice in purposeful revising and editing of 

    essay drafts. 

4.  Development of common literacy objectives, a 

     common set of goals for grammatical skills, and 

     relevant instructional materials, including focused 

     activities. 

5.  Readily referred students for tutoring and to the 

     Disabilities Resource Center.  

Action Plan for 2008-2009

1.  Faculty will continue to use the strategies noted 

     above. 

2.  Faculty will identify and remediate the most 

     needy students early in the semester.

3.  Faculty will continue to refer students to the  

     Writing Center.



	ENGL-151:

English I
	152 essays blind scored using a common set of rubrics.  Eight essays were selected randomly from each of 19 faculty members.
	The assessment involved 152 student essays selected randomly from sections taught by 19 full-time and adjunct faculty.  Each instructor submitted a single class set of essays.  The essays were assessed anonymously using a rubric.  

The assessment focused on 7 course objectives.  Test data indicated the following student proficiencies in relation to 2007 data: 

Obj. A: Clear, focused thesis: 91% (up 22 % pts.)

Obj. B: Functional essay structure: 88% (up 8% pts)

Obj. C: Development with details: 87% (up 4% pts.)

Obj. D: Use of source material: 72% (up 11% pts.)

Obj. E: MLA documentation: 70%. (up 22% pts.)

Obj. F: Coherence and standard grammatical 

             usage: 95% (up 17% pts.)

New Obj. G: Paper fulfills essay assignment: 82%.

Faculty noted that proficiency rates for D and E were tentative since not all instructors required the use of text sources.  


	In preparation for the Spring 2008 assessment, faculty employed the following strategies: 

1.  Conducted norming sessions. 

2. Practice in fundamental skills of source 

    reference in essays: coherent positioning, use 

    of lead-in phrases, correct quoting and 

    paraphrasing, and adequate source analysis. 

3. Practice to achieve a minimum 80% mastery 

    level in parenthetical citations and works cited 

    format for references from books, articles, 

    anthologies, and Internet databases. 

4. Identified a common set of course research goals 

     and created appropriate instructional materials, 

     including focused exercises.   

5.  Improved the alignment of essay parameters and 

     expectations, re-examined the scoring rubric, 

     and expanded and better defined the reader 

     response codes.  

Action Plan for 2008-2009

The actions noted above will continue in the new academic year.  In addition, the dean will do the following: 

1.  Hold assignment design workshops for full-time 

      and adjunct faculty

2.  Direct faculty to increase their attention to source 

      use and documentation.  

3.  Communicate to off-campus faculty the need to 

      assign assessment essays that use and  

      document secondary sources.  



	ENGL-152:

English II
	188 essays analyzing a short story were blind scored using a common set of rubrics.  Eight essays were randomly selected from the full set submitted by each of 25 faculty members.


	The assessment involved 188 student essays selected randomly from sections taught by 25 full-time and adjunct faculty.  Each instructor submitted a single class set of essays, and 7-8 essays were randomly selected from each set.  The essays were assessed anonymously using a rubric.  

Data indicated the following results: 

Obj. D: Appropriate use of primary source citations

             – 77%.

Obj. E: Appropriate use of secondary source 

             citations – 69%.  

Student proficiency in all other objectives ranged from 84%-99%.


	In preparation for the Spring 2008 assessment, faculty used the following strategies: 

1. Practice in developing literary assertions with 

    sufficient detail, especially through the relevant 

    quotation and explication of primary texts.

2. Practice in fundamental skills of secondary 

    source reference: coherent positioning, use of 

    lead-in phrases, correct quoting and 

    paraphrasing, and adequate source analysis. 

3. Practice to achieve a minimum 80% mastery 

    level in parenthetical citations and works cited 

    format for references from literary sources 

    (fiction, poetry, and drama) and critical sources 

    (books, articles, anthologies, and Internet 

    databases).

Action Plan for 2008-2009

1.  Because objective D was affected by the fact that some instructors do not require students to make reference to particular literary passages, one or more assignment design workshops will be held for full-time and adjunct faculty so that all faculty will require students to demonstrate proficient use of secondary sources. 

2.  The dean will continue to hold faculty norming sessions to address shared ENGL 152 exit standards.

3.  The assessment process will continue to be revised as needed. 

	English and Literature Assessment: Additional Observations

For the Spring 2008 assessment, the Department of English and Literature introduced a new scoring of the assessment rubric, expanding the former pass/fail system to a four-point scale: 1 = Excellent, 2 = Good, 3 = Weak but Passing, and 4 = Failing.  

Three major problems were noted regarding the new scoring: 

(1)  No “Average” category was provided.  

(2)  In the absence of an “average” category, faculty seemed to liberally score student performance as “good” as opposed to “weak,” and this 

       tendency inflated student performance.  

(3)  The assignment of lower numbers to the highest scores (ex., 1 = Excellent) resulted in a rounding up to a lower score, which is not logical.  

As noted above, the improvements in student performance from 2007 to 2008 in all six courses assessed seemed inflated.  For example, in ENGL 021, scores which in 2007 ranged in the 40’s, 50’s, and 60’s all became 84%-86% in 2008.  In ENGL 151, scores which in 2007 ranged in the 40’s, 60’s, 70’s, and 80’s became 70’s, 80’s, and 90’s in 2008.  In ENGL 152, scores which in 2007 ranged exclusively in the 60’s and 70’s became mostly 80’s and 90’s in 2008.  In the new ENGL 091, student proficiency in all objectives ranged from 83%-93% with only one exception (Obj. G being 78%).  Scoring of the rubric will be re-examined in 2008-2009 and adjustments made as necessary. 

	ACCT-161: 

Principles of Accounting I
	A 50-item cumulative multiple choice test given in the last week of the semester.  
	The assessment involved 145 students in 9 sections taught by 3 FT faculty and 4 adjuncts.  The assessment focused on 13 course objectives.  Each objective was addressed by a minimum of three and by a maximum of five test items.  

Data indicated the percentage of students who correctly answered each test item.  All test items directly addressing a given objective were placed into a set, and an average percentage of students correctly answering the set of questions was determined.  This figure thus represented the average percentage of students who apprehended each course objective.  

The average student proficiency for the 13 objectives ranged from 67% to 87%.  

In 2007, student proficiency was less than 70% for 5 objectives.  Test data for 2008 indicated the following proficiencies in relation to 2007: 

Obj. C (67%) – Journalize adjustment entries. 

            (same as 2007)

Obj. G (67%) – Compute inventory values (up 1 % 

            pt.)

Obj. H (77%) – Prepare income statements (up 13 

           % pts)

Obj. J (87%) – Record transactions in journals (up 

           37 % pts.)

Obj. M (71%) – Tangible assets and resources (up 

            4 % pts.)   

In addition, Obj. L (Collection of receivables) fell to 67% in 2008.  

Thus, objectives C, G, and L will be targeted for improvement during 2008-09.


	In preparation for the Spring 2008 assessment, the department initiated the use of Wiley Plus, an integrated course management system providing students with chapter notes, tutorials, quizzes, problems, individual lecture notes, and self-guided assignments. Faculty also selected specific self-study questions, textbook exercises, and projects pertaining to the objectives noted.  The dramatic increase in student performance with regard to objectives H and J and other moderate or slight improvements indicated that these strategies were successful.  Beginning in Fall 2008, Wiley Plus will be available for in-class use in all accounting classes as well as for out-of-class use.  

Action Plan for 2008-2009

In preparation for the Spring 2009 assessment, faculty direct students to the Self-Study Questions and Brief Exercises in the text and will assign the following tasks: 

Objective C: Chapter 2, exercises 4, 5, 6; problems 

     1A, 2A. 

Objective G: Chapter 6, exercises 2, 4; problems 

     1A, 5A

Objective L: Chapter 9, exercises 3, 5, 6; problems 

     4A, 6A.



	ACCT-162:

Principles of Accounting II
	A 49-item cumulative multiple choice test given in the last week of the semester.  
	The assessment involved 130 students in 8 sections taught by 3 FT faculty and 3 adjuncts.  The assessment focused on 8 course objectives.  Each objective was addressed by a minimum of two and by a maximum of thirteen test items.  

Data indicated the percentage of students who correctly answered each test item.  All test items directly addressing a given objective were placed into a set, and an average percentage of students correctly answering the set of questions was determined.  This figure thus represented the average percentage of students who apprehended each course objective.  

The average student proficiency for the 8 objectives ranged from 58% to 83%.  

In 2007, student proficiency was less than 70% for 6 objectives.  Test data for 2008 indicated the following proficiencies in relation to 2007: 

Obj. B (70%) – Record transactions – partnership 

           (up 20 % pts)

Obj. C (77%) – Record transactions – corporation 

           (up 11 % pts.)

Obj. E (83%) – Accounting practices – investments 

           (up 18 % pts.)

Obj. F (70%) – Prepare statement of cash flow 

           (up 1 % pt.)

Obj. G  (58%) – Compare financial statements 

           (up 1 % pt.)

Obj. H (79%) – Cost-Volume-Profit relationships 

           (up 26 % pts).   

Only objective G will be targeted for improvement in 2008-09.  


	In preparation for the Spring 2008 assessment, the department initiated the use of Wiley Plus, an integrated course management system providing students with chapter notes, tutorials, quizzes, problems, individual lecture notes, and self-guided assignments. Faculty also selected specific self-study questions, textbook exercises, and projects pertaining to the objectives noted.  The dramatic increase in student performance in four objectives indicated that these strategies were successful.   Beginning in Fall 2008, Wiley Plus will be available for in-class use in all accounting classes as well as for out-of-class use.  

Action Plan for 2008-2009

In preparation for the Spring 2009 assessment, faculty will direct students to the Self-Study Questions and Brief Exercises in the text and will assign the following tasks: 

Obj. G – Ch. 18, ex. 2, 3, 4; problems 4A, 6A; Brief Exercises 3, 4, 9.  



	BUSN-131: 

Introduction 

to Business Adminis-tration 
	A 50-item cumulative multiple choice test given in the last week of the semester.  
	The assessment involved 180 students in 9 sections taught by 3 FT faculty and 4 adjuncts.  The assessment focused on 14 course objectives.  Each objective was addressed by a minimum of three and by a maximum of five test items.

Data indicated the percentage of students who correctly answered each test item.  All test items directly addressing a given objective were placed into a set, and an average percentage of students correctly answering the set of questions was determined.  This figure thus represented the average percentage of students who apprehended each course objective.  

The average student proficiency for the 14 objectives ranged from 72% to 91%. 


	In preparation for the Spring 2008 assessment, faculty implemented a strategy to improve student learning in objective G by selecting specific self-study questions, textbook exercises, and projects pertaining to this objectives.  The increase in student performance and the fact that student proficiency on the 14 objectives ranged from 72%-91% indicated that the strategies were successful.  

Action Plan for 2008-2009

In preparation for the Spring 2009 assessment, the department dean will remind faculty to address course objectives listed in the Official Course Description.   



	BUSN-134:

Principles of Marketing
	A 49-item cumulative multiple choice test given in the last week of the semester.  
	The assessment involved 201 students in 9 sections taught by 1 FT faculty and 4 adjuncts.  The assessment focused on 10 course objectives.  Each objective was addressed by a minimum of four and by a maximum of nine test items.  

Data indicated the percentage of students who correctly answered each test item.  All test items directly addressing a given objective were placed into a set, and an average percentage of students correctly answering the set of questions was determined.  This figure thus represented the average percentage of students who apprehended each course objective.  

The average student proficiency for the 10 objectives ranged from 57% to 85%.   

In Spring 2007, only one objective fell below 70%:

In Spring 2008, this one and two additional objectives fell below 70%:

Obj. D (69%): Consumer market and geographic distribution.

Obj. G (69%): Nature and scope of the business market.

Obj. H (57%): Price and the concept of value. 


	In preparation for the Spring 2008 assessment, faculty implemented a strategy to improve student learning in one objective by selecting specific self-study questions, textbook exercises, and projects pertaining to these objectives.  

Action Plan for 2008-2009

This strategy will be applied again in 2008-09 to that objective and to the two additional ones noted, as indicated below:

Obj. D – Emphasis on textbook pages 156-160 and 

              Figure 7.3; review questions 7 and 8.

Obj. G – Emphasis on the five-step process in 

              Figure 7.1; review questions 2 and 4.

Obj. H – Review questions 1, 7, 10 on page 308 and 

              review questions 1, 3, 12 on page 330. 



	BUSN-251:

Business 

Law I
	A 50-item cumulative multiple choice test given in the last week of the semester.  
	The assessment involved 113 students in 4 sections taught by 1 FT faculty and 2 adjuncts.  The assessment focused on 10 course objectives.  Each objective was addressed by a minimum of three and by a maximum of nine test items.  

Data indicated the percentage of students who correctly answered each test item.  All test items directly addressing a given objective were placed into a set, and an average percentage of students correctly answering the set of questions was determined.  This figure thus represented the average percentage of students who apprehended each course objective.  

The average student proficiency for the 10 objectives ranged from 73% to 83%.   


	Action Plan for 2008-2009

As in Spring 2007, faculty did not identify any strategies to improve student leaning following the Spring 2008 assessment because proficiency in the course objectives ranged from satisfactory to very good.  

In preparation for the Spring 2009 assessment, the department dean will remind faculty to address course objectives listed in the Official Course Description.   



	BUSN-252:

Business Law II
	A 40-item cumulative multiple choice test given in the last week of the semester.  
	The assessment involved 49 students in 3 sections taught by 3 adjuncts.  The assessment focused on 7 course objectives.  Each objective was addressed by a minimum of four and by a maximum of nine test items.  

Data indicated the percentage of students who correctly answered each test item.  All test items directly addressing a given objective were placed into a set, and an average percentage of students correctly answering the set of questions was determined.  This figure thus represented the average percentage of students who apprehended each course objective.  

The average student proficiency for the 6 of 7 objectives ranged from 78% to 90% but was 63% for objective E: Elements of negotiability.


	Action Plan for 2008-2009

In preparation for the Spring 2009 assessment, faculty will implement a strategy to improve student learning in Objective E by selecting the following  self-study questions, textbook exercises, and projects:

Chapter 18 – Review Questions 1, 2, 3; Case Problems 1, 2, 4, 5.

From the textbook website, two online assignments involving Flashcards and an Interactive Quiz



	CSIT-171:

Computer Programming I


	A 50-item cumulative multiple choice test given in the last week of the semester. 
	Since this course was not offered in Spring 2006 or in Spring 2007, the assessment was conducted in Fall 2007.  

The assessment involved 52 students in four sections taught by 3 full-time faculty members and one adjunct.  The assessment focused on 10 of the 14 course objectives.  All objectives were addressed by 4 -8 test questions.    

Data indicated the percentage of students who correctly answered each test item.  All test items directly addressing a given objective were placed into a set, and an average percentage of students correctly answering the set of questions was determined.  This figure thus represented the average percentage of students who apprehended each course objective. 

Student proficiency in the 10 course objectives ranged from 71% to 92%, with 5 objectives ranging from 80% to 92% proficiency.    

For 5 objectives, proficiency ranged from 71% to 76%.  


	Three objectives were targeted for improvement following the Fall 2007 assessment:

Obj. 6: Differentiate between structured and 

            unstructured programs. (72%)

Obj. 7: Differentiate between a function that returns 

            a value and a void function.  (71%)

Obj. 8: Differentiate between value and address 

            parameters.  (76%)  

Action Plan for 2008-2009

1.  Modify course quizzes and tests to include some 

     multiple choice questions during the semester.

2.  Remove “None of These” from the set of choices 

     available to students.

3.  Provide students with opportunities to take self-

     assessment quizzes during the semester.



	CSIT-172:

Computer Programming II
	A 63-item cumulative multiple choice test given in two parts: 22 items embedded in the midterm exam and 41 questions embedded in the final exam.   
	The assessment involved 33 students in two sections taught by one full-time faculty member and one adjunct.  The assessment focused on the first 10 course objectives.  All objectives were addressed by 4-6 test questions. 

Data indicated the percentage of students who correctly answered each test item.  All test items directly addressing a given objective were placed into a set, and an average percentage of students correctly answering the set of questions was determined.  This figure thus represented the average percentage of students who apprehended each course objective. 

The average student proficiency for the 10 objectives ranged from 70% to 90%.   


	Action Plan for 2008-2009

Since student performance with regard to algorithms did not improve substantially from 2007 to 2008, faculty will focus on this topic by implementing the following strategies directed at objective C (75%), D (70%), and E (70%).   

1.  Assign more graded algorithm exercises 

2.  Devote more class time to discussions of algorithm analysis.  

3.  Develop more team/collaborative activities.  



	ECON-151:

Macro-economic

Principles
	A 40-item cumulative multiple choice test given in the last week of the semester.  
	The assessment involved 169 students in 8 sections taught by 2 FT faculty and 4 adjuncts.  The assessment focused on 7 course objectives.  Each objective was addressed by a minimum of three and by a maximum of nine test items.  

Data indicated the percentage of students who correctly answered each test item.  All test items directly addressing a given objective were placed into a set, and an average percentage of students correctly answering the set of questions was determined.  This figure thus represented the average percentage of students who apprehended each course objective.  

The average student proficiency for the 7 objectives ranged from 73% to 92%.   

In 2007, only objective D was targeted for improvement.  Between 2007 and 2008, student proficiency in this objective rose from 68% to 83%. 


	Action Plan for 2008-2009

Faculty did not identify any strategies to improve student leaning in preparation for the 2009 assessment because proficiency in the course objectives ranged from above average to very good

The department dean will remind faculty to address course objectives listed in the Official Course Description.   



	ECON-152:

Micro-

economic

Principles
	A 40-item cumulative multiple choice test given in the last week of the semester.  
	The assessment involved 159 students in 8 sections taught by 1 FT faculty and 4 adjuncts.  The assessment focused on 8 course objectives.  Each objective was addressed by a minimum of three and by a maximum of nine test items.  

Data indicated the percentage of students who correctly answered each test item.  All test items directly addressing a given objective were placed into a set, and an average percentage of students correctly answering the set of questions was determined.  This figure thus represented the average percentage of students who apprehended each course objective.  

The average student proficiency for the 8 objectives ranged from 80% to 89%.   


	Action Plan for 2008-2009

Faculty did not identify any strategies to improve student leaning in preparation for the 2009 assessment because proficiency in the course objectives ranged from above average to very good.  

The department dean will remind faculty to address course objectives listed in the Official Course Description.   



	COMM-154:

Fundamentals of Public Speaking
	30-question comprehensive exam administered at the end of the term.  

34-question “Anxiety” Survey administered at the beginning and end of the semester
	The comprehensive exam involved 381 students in 13 sections taught by 3 full-time faculty and 10 adjuncts.  Each of the 30 exam questions represented a specific objective.  The objectives were grouped into 4 sets.  The percentage of students who achieved each set of objective at a satisfactory level or higher was as follows: 

Objective Set A (Research and Content) –  

      79%

Objective Set B (Elements of Speech Delivery) 

      89%

Objective Set C ( Ethical and Civil Dialog) – 

      76%

Objective Set D (Persuasion and Reasoning) – 

      78%

 Efforts to improve student learning should focus on part of Objective A, part of Objective C, and part of Objective D: 

Obj. A18 (74%) – Plagiarism (up 7 % pts from ’07)

Obj. A 22 (71%) – Credibility of sources

Obj. C17 (68%) – Definition of character

Obj. C25 (62%) – Exclusive vs. inclusive language (down 4 % pts from ’07)

Obj. D14 (69%) – Stages of credibility

Obj. A19 (Evaluating internet data) increased from 66% proficiency in 2007 to 83% in 2008, and Obj. C1 (Definition of civility) increased from 69% to 89%.   

In the “Anxiety” Survey, which involved 381 students, there was a 16% decrease in the number of students expressing high/moderately high anxiety between the beginning and the end of the term.  There was a 12.5% increase in the number of students experiencing low/moderate anxiety, and a 2% increase in the number of students experiencing moderate anxiety from the beginning to the end of the term.  

Between 2007 and 2008, there was a marked increase in the number of faculty members who participated in the assessment, that is, 92% in 2008 compared to 50% in 2007.    


	Action Plan for 2008-2009

The following strategies were devised to improve student learning with regard to the objectives noted:

 a.  Devote classroom instruction to clarifying the 

      difference between uncivil/unethical 

      communication vs. civil discourse.      

 b.  Instruct students to view videotaped 

      performances of both civil and uncivil 

      presentations and debates available on the 

      textbook website. 

 c.  View parts of these performances in class and 

      foster discussion regarding appropriate/ 

      inappropriate language choices and delivery.

d.  Devote classroom instruction to the evaluation 

      of scholarly resources, citations of these 

      resources, and distinguishing between global, 

     patchwork, and incremental plagiarism.  

e.  Develop activities with the college librarians focusing on the evaluation of resources.  (Full-time faculty and adjuncts should be informed about the library’s Bibliographic Instruction sessions. )  

f.  In Fall 2008, students will use a new textbook that focuses on civility and ethics.  Instruct students to use a link to the textbook website, where they can find a glossary of key terms and definitions, study guides, and sites that allow students to watch videos of famous speeches.  

g.  Instruct students that they must achieve 70% on a post-test which they can access through the same link and re-take throughout the term.   

h.  Devote classroom instruction to reinforcing 

     the importance of active visualization, 

     positive affirmations, and cognitive  

     restructuring.

i. Instruct students to access a PowerPoint 

    presentation that has been developed to address 

    content regarding speech preparation, stress, and 

    anxiety.   

 

	PHIL-191:

Intro to Philosophy
	1000-2000 word final paper or exam requiring students to respond knowledgeably, critically, and creatively to a historical period within a philosophical area about a philosophical problem.  
	The assessment involved 170 students in 9 sections taught by 5 faculty members.   

The assessment focused on 6 objectives: (1) Place a philosophical problem(s)  within a historical context(s); (2) Identify a general type of problem and/or philosophical area related to the chosen topic; (3) Identify a specific problem(s) related to the chosen topic; (4) Re-present and formulate different types of arguments, answers, and responses; (5) Employ methods of argument to demonstrate critical thinking, analysis and/or evaluation of a philosopher’s argument; and (6) Draw conclusion based on supporting arguments.  Student achievement of each objective was scored using a rubric.

The percentage of students who achieved each objective at a satisfactory level or higher is as follows: 

#1: 68% (up 6 % pts from 2007)

#2: 74% (down 4% pts from 2007)

#3: 85% (up 4 % pts from 2007)

#4: 89% ( up 13 % pts from 2007)

#5: 77% ( up 1 % pts from 2007)

#6: 77% ( up 12% pts from 2007) 

Faculty noted that this is the third consecutive year in which students were especially weak in achieving objective 1.   

The following data was provided for a Vocabulary Proficiency Exam required of students:

# of students given a final course grade: 323

# of students who took the vocabulary exam: 207

# of faculty who submitted data: 6 out of 8

# faculty who submitted no data: 2 out of 8

# - % of students passing the course: 281 – 87%

# - % of students passing the exam with a score of 

         70% or higher: 196 – 95%


	In preparation for the 2007 and 2008 assessment, faculty implemented the following strategies: 

1.  Reinforce the historical context of philosophers

     and help students develop the vocabulary

      used in philosophical discussion.

2.  Develop a shared test focusing on basic 

      concepts and vocabulary to be given to all 

      students in PHIL-191.  The test could be 

      available through an internet link developed 

      using Soccio WebTutor for WebCT and 

      reduced to the bare essentials for 

      assessment purposes.  Students would be 

      able to take the test throughout the semester 

      and must achieve a score of 70% or higher. 

3.  Provide a link to access three learning tools: 

      a philosophy timeline, a tool for studying  

      concepts within the areas of philosophy, and a 

      glossary of terms.

4.  To ensure that all faculty members are 

      participating in the assessment, identify the 

      number of students enrolled in each 

     section and the number who submitted the 

      final paper or project.  

These strategies improved student achievement of objectives 3 and 5 in 2007, and they improved achievement of most objectives in 2008.  Most notable was the 13 %-point increase in objective 4 and the 12 %-point increase in objective 6 in 2008.  However, objective #1 has remained below the 70% mark since assessment began in 2005.

Action Plan for 2008-2009  

Faculty will continue to use these strategies in preparation for the Spring 2009 assessment. 

To improve student learning related to objective #2, faculty also suggested shifting from a primarily historical approach to a problem/area based approach, a shift which will necessitate a change in text book.  

It was noted that faculty need the administration to require all full and part time faculty to attend meetings (preferably two in the fall) to review the plan and develop improvements in teaching.  



	SPAN-152:

Elementary Spanish II
	Common final exam questions plus essay based on textbook exam bank.  
	The assessment involved 50 students in 4 sections taught by 1 full-time faculty member.  The assessment focused on 11 objectives.

Data indicated that student proficiency for 10 objectives ranged from 88%-98%.  Proficiency for 1 objective focusing on reflexive verbs was 78%.  


	Faculty did not identify any strategies to improve student leaning in preparation for the 2009 assessment because proficiency in the course objectives ranged from above average to excellent.

	ARTS-181:

Art History I
	A 30-item multiple choice final exam plus an essay


	The assessment involved 137 students in 5 sections taught by 2 FT faculty.  The assessment focused on three objectives:

Obj. 1:  Correctly identify major art works and 

            their cultural period or artistic school. 

Obj. 2:  Correctly define key art historical 

            techniques, media, and terminology. 

Obj. 3.  Demonstrate college-level writing, 

            thinking, and analytical skills when 

            discussing art works.

Student proficiency for each objective was as follows: 

Obj. 1: Highest = 100%; lowest = 68%; average = 

            88%.

Obj. 2: Highest = 100%; lowest = 32%; average = 

            83%.

Obj. 3: 71% demonstrated satisfactory or better 

            writing skills, 20% demonstrated weak 

            skills, and 9% demonstrated unacceptable 

            skills.  

            a. Written analysis of art works: 80% 

                 satisfactory or higher.

            b.  Justification of art works: 70% 

                 satisfactory of higher.

            c. Comparison/contrast of art works: 60%       

                satisfactory or higher.

            d. Correct use of art historical vocabulary: 

                77% satisfactory or higher.

            e. Critical/independent thinking: 67% 

                 satisfactory or higher. 

Areas of greatest weakness were as follows:

Identification of Historical Periods

1-l.   Romanesque Period – 68% proficiency

1-m. Islamic Period – 68% proficiency

Terminology and Techniques

2-m. Pendentive – 45% proficiency

2-n.  Repousse – 32% proficiency

2-o. Arabesque – 58% proficiency

Writing about Art History

3-c. Comparison/contrast – 60% proficiency

3-e. Critical/independent thinking – 67% proficiency


	Action Plan for 2008-2009

Faculty will use the same strategies that were developed in the past to improve student learning with regard to objectives 1-l, 1-m, 2-m, 2-n, and 2-o:

1. Re-examine the testing instrument to clearly 

     analyze student performance.

2.  Develop worksheets to clarify specific areas 

      needing improvement.

3. Create and post on faculty websites 

      comprehensive lists of relevant vocabulary 

      words for every period.

4. Conduct vocabulary assessments at intervals.

5.  Develop an essay template and devote class   

      time each semester to explaining instructor 

      expectations regarding essays. 

6. Post the essay template, with a link to the 

     College Writing Center, on the instructor web 

      pages. 

7. In the Course Syllabus, include the grading 

     rubric (identifying the five learning objectives) 

     to be used in scoring student essays.   

8. Conduct interval administration of 

     assessments in each class.

9. Develop intensive remediation instruments as 

     needed in those areas requiring immediate 

     attention.

10. Prepare review worksheets for immediate use 

     in specific content areas which have had 

     problematic assessments to date 

    (i.e., Arts of the Ancient Near East and Early  

     Christian Art).  

In addition, faculty will use the following strategies to improve student learning with regard to objectives 3-c and 3-e. 

1.  In-class group analysis projects with written 

     reports for grading as interval assessment. 

2.  Short 10-15 minute writing analysis at the end 

     of class sessions.

3.  Post to the college website an example of a 

     good short project report, analysis, and essay.

4.  Student driven assessment of writing with 

     students exchanging papers for critique. 



	ARTS-182
	A 35-item multiple choice final exam plus an essay


	The assessment involved 28 students in 1 section taught by 1 FT faculty.  The assessment focused on four objectives:

Obj. 1:  Identify the historical period of major art  

             works. 

Obj. 2:  Identify artists and their works.

Obj. 3:  Define key art historical techniques, media, 

            and terminology 

Obj. 4.  Demonstrate college-level writing, thinking,

            and analytical skills when discussing art  

            works. 

Student proficiency for each objective was as follows: 

Obj. 1: Highest = 96%; lowest = 32%; average = 

            73%.

Obj. 2: Highest = 100%; lowest = 54%; average = 

            88%.

Obj. 3: Highest = 100%; lowest = 32%; average = 

           74%.

Obj. 4: 77% demonstrated satisfactory or better 

            writing skills; 23% demonstrated weak 

            skills; 0% demonstrated unacceptable 

            skills.  

            a. Written analysis of art works: 93% 

                 satisfactory or higher.

            b.  Justification of art works: 86% 

                 satisfactory of higher.

            c. Comparison/contrast of art works: 81%       

                satisfactory or higher.

            d. Correct use of art historical vocabulary: 

                75% satisfactory or higher.

            e. Critical/independent thinking: 90% 

                 satisfactory or higher. 

Areas of greatest weakness were as follows:

Identification of Historical Periods

1-e. 16th C/Reformation – 57% proficiency

1-f.  Italian Baroque – 57% proficiency

1-i.  Enlightenment – 32% proficiency

1-k. Rococo – 43% proficiency

Identification of Artists and their Works

2-i.  Rubens – 54% proficiency

Terminology and Techniques

3-d.  Atmospheric perspective – 61% proficiency

3-g.  Humanism – 32% proficiency

3-j.  Vanitas – 64% proficiency

3-k.  Trompe l’oeil – 54% proficiency

Writing about Art History

4-d.  Correct use of art historical vocabulary – 75% 

        proficiency


	Action Plan for 2008-2009

Faculty will use the same strategies that were developed in the past to improve student learning with regard to objectives 1-e, 1-f, 1-i, 1-k, 2-i, 3-d, 3-g, 3-j, and 3-k.  

1. Re-examine the testing instrument to clearly 

     analyze student performance.

2.  Develop worksheets to clarify specific areas 

      needing improvement.

3. Create and post on faculty websites 

      comprehensive lists of relevant vocabulary 

      words for every period.

4. Conduct vocabulary assessments at intervals.

5.  Develop an essay template and devote class   

      time each semester to explaining instructor 

      expectations regarding essays. 

6. Post the essay template, with a link to the 

     College Writing Center, on the instructor web 

      pages. 

7. In the Course Syllabus, include the grading 

     rubric (identifying the five learning objectives) 

     to be used in scoring student essays.   

8. Conduct interval administration of 

     assessments in each class.

9. Develop intensive remediation instruments as 

     needed in those areas requiring immediate 

     attention.

10. Prepare review worksheets for immediate use 

     in specific content areas which have had 

     problematic assessments to date 

    (i.e., Arts of the Ancient Near East and Early  

     Christian Art).  

In addition, faculty will use the following strategies to improve student learning with regard to objective 4-d. 

1.  In-class group analysis projects with written 

     reports for grading as interval assessment. 

2.  Short 10-15 minute writing analysis at the end 

     of class sessions.

3.  Post to the college website an example of a  

     good short project report, analysis, and essay.

4.  Student driven assessment of writing with 

     students exchanging papers for critique. 



	MATH-011:

Basic Mathematics
	An 18-item semi-final exam administered during the last two weeks of the term.
	The assessment involved 118 students, 27% of the total 432 students remaining in MATH-011 at the end of the term.  The 5 FT faculty and 13 adjuncts teaching 25 sections of MATH-011 each submitted 5 student papers selected at random.  

The assessment focused on three course objectives.  Ten test items addressed obj. #1, and four test items addressed obj. #2 and obj. #3.  

Test results indicated the mean score of students responding to each test item.  All test items addressing a given objective were placed in a set in order to determine a mean score of student responses to each course objective.    

Student achievement of the objectives was as follows: 

Obj. #1: Perform operations with real  

             numbers.                     

             Mean score: 9.32 out of 10 pts. 

             Target score: 7; 93% achievement.

Obj. #2: Solve linear equations.  

             Mean score: 5.9 out of 8 pts.

             Target score: 5; 73% achievement. 

Obj. #3: Operations with polynomials. 

             Mean score: 6.23 out of 8 pts.   

             Target score: 5; 78% achievement.


	Faculty attributed student proficiency to the use of the following strategies:

1. Increased group work activities.

2. A stronger review of basic arithmetic at the 

    beginning of the course.

3. Grading/checking homework assignments.

4. Allowing re-submission of test errors for partial 

     credit.

5.  Assigning algebra websites for review when 

     absent.

6.  Faculty-developed instructional videos in 

     streaming video made available to students for 

     access at any time. 

7.  The use of a student peer mentor in one section 

     as part of a pilot project.  

Faculty will continue to use these strategies in preparation for the Spring 2008 assessment.

Action Plan

1.  One section of MATH 011 will continue to 

     participate in the student peer mentor pilot 

     project. 

2.  Two or three sections will participate in a separate pilot project using the book Math Doesn’t Suck by Danica McKellar as the basis for several reading/writing assignments. 

	MATH-012: Introduction to Algebra II
	15 course embedded assessment items inserted into tests.
	The assessment involved 150 students, 19% of students initially enrolled.  The 8 FT faculty and 17 adjuncts teaching 38 sections of MATH-012 each submitted 5 student papers selected at random.  

Each test item represented one of the 15 course 

objectives.  Test results indicated the percentage of students who correctly answered each test item.  Thus, the data captured student levels of proficiency in achieving course objectives.  

Strong skill levels were set at 85% proficiency (and above).  Average skill levels were set at 70% - 84% proficiency.  Weak skill levels were set at below 70% proficiency.  

Students demonstrated strong skill levels in two objectives and average skill levels in six objectives.  

Students demonstrated weak skill levels in the following seven objectives: 

Obj. #1 – Graphing a linear equation (68%). 

                [same in 2007]

Obj. #2 – Factoring (69%) [-13%]

Obj. #5 – Obtaining equivalent algebraic fractions 

                 when performing addition (61%) [0%]

Obj. #6 – Eliminating fractions when solving 

                equations (57%). [0%]

Obj. #7– Simplifying radical expressions 

               completely (63%).  [+17%]

Obj. #8 -- Multiplying radical expressions (48%) 

                [-15%]

Obj. #12 – Determining equation of a line (53%). 

                 [+10%] 

Faculty noted that factoring had been a proficient skills before the 13 %-pt drop in 2008.  Faculty also noted that problems using fractions have shown improvement.  


	Faculty used the following strategies prior to the Spring 2007 assessment:

1.  Small groups of students working the problems 

      at the board.

2.  Homework was either collected or corrected in 

     class.

3. More Arithmetic examples were presented 

    before moving on to the required algebraic 

    topics.

Faculty will continue to use these strategies in preparation for the Spring 2008 assessment.  In addition, they will use small group work activities to increase student proficiency.  

Action Plan for 2008-2009

1.  Areas of weakness will be communicated to all MATH 012 instructors at the beginning of each semester.

2. At least once per year, a meeting will be held to discuss the most successful strategies in presenting these topics in class.

3.  The dean will ask faculty to develop group projects and mathematical games focusing on problem areas. 



	MATH-151:

Survey of Mathematics
	12 course embedded assessment items inserted into multiple choice chapter tests on sets, logic, and probability.  
	The assessment involved 220 students, 32% of the census enrollment.  The 5 FT faculty and 6 adjuncts teaching 22 sections of MATH-151 each submitted 10 student papers selected at random.  

Each test item represented one of the 12 course objectives.  Test results indicated the percentage of students who correctly answered each test item.  Thus, the data captured student levels of proficiency in achieving course objectives.  

Strong skill levels were set at 85% proficiency (and above).  Average skill levels were set at 70% - 84% proficiency.  Weak skill levels were set at below 70% proficiency.  

Students demonstrated strong skill levels in five objectives and average skill levels in four objectives.  

Students demonstrated weak skill levels in the following two objectives: 

Obj. #2     –  Perform set operations using roster 

                     form (65%) [-12% from 2007]

Obj. #11   –  Determine a compound probability 

                     value (64%). [+6%]

Two objectives in which students demonstrated strong skills increased 13% over 2006, and one objective in which students demonstrated average skills increased 11% over 2006.  Also, as noted above, both objectives in which students demonstrated weak skills increased over last year, one increasing by 14%.


	In preparation for the Spring 2008 assessment, faculty implemented the following strategies: 

1.  One instructor used the topic of “odds” as the basis of a writing assignment, and the idea was shared with other instructors.  

2.  Some faculty increased their checking of  homework problems. 

Action Plan for 2008-2009

1.  Faculty will continue using the above strategies.

2.  The department will hold a meeting of all MATH 

     151 instructors at the beginning of the Fall 2008 

     Semester to discuss methods to improve the 

     four lowest proficiencies. 

3.  Faculty will use small group work activities to 

     increase student proficiency in Objectives 2 and  

     11.    



	MATH-156:

Introduction to Statistics
	15 course embedded assessment items inserted into tests throughout the term.  
	The assessment involved 120 students, 19% of the students still enrolled at the end of the term.  The 5 FT faculty and 14 adjuncts teaching 23 sections each submitted 8 student papers selected at random.  

The assessment focused on 7 course learning objectives. For the 2008 assessment, a new tool was developed, one that measured long-term retention of fundamental concepts (i.e., what students would be expected to remember five years into the future).  

Successful skill levels were set at 75% proficiency and above.  Moderate skill levels were set at 60% - 74% proficiency.  Weak skill levels were set at below 60%. 

Student proficiency for 2 objectives was in the 78%-88% (successful) range and for 3 objectives in the 65%-72% (moderate) range.  

Student proficiency for 2 objectives was in the 56%-59% (weak) range :

     Interpret descriptive statistics (56%)

     Probability distributions (59%) 


	In preparation for the Spring 2008 assessment, faculty incorporated more writing assignments into the course.

Action Plan for 2008-2009

In preparation for the Spring 2009 assessment, the following strategies will be implemented: 

1. The dean will circulate the assessment results 

    among all full-time and adjunct faculty.  

2.  Statistics faculty will meet to discuss ways to 

     strengthen the two lowest proficiencies. 

3.  Statistics faculty will review the assessment 

     instrument during the fall semester.  



	MATH-161:

College Algebra for Math, CS, & Engineering Majors

and 

MATH- 165:

College Algebra
	Common test administered during the last two weeks of the term.

Note: 

Because students from MATH 161 and MATH 165 are eligible for enrollment in Precalculus, assessment data for both courses was collected using the same instrument.  


	The assessment involved 45 students (21% of the students enrolled at the end of the term) and 6 FT faculty and 2 adjuncts teaching 9 sections of MATH-161 and MATH-165.  

The assessment focused on 20 course objectives.  

Strong skill levels were set at 70% proficiency (and above).  Moderate skill levels were set at 50% - 69% proficiency.  Weak skill levels were set at below 50% proficiency.  

Students demonstrated strong skills in 16 objectives.  

Students demonstrated moderate skills in 3 objectives:

      Simplify rational expression (64%) [-5% from 

           2007]

      Solving radical equations (63%) [-18%]

      Square a binomial expression (64%) [-11%]

Students demonstrated weak skills in one objective: 

      Eliminate extraneous solutions (35%) [+5%]


	Action Plan for 2008-2009

1.  The assessment team will initiate a discussion 

     on how the assessment task is presented to 

     students and utilized in course grading, with 

     consistency a desired outcome.

2.  Faculty teaching MATH 165 and the 

     assessment team will meet prior to the start of 

     the semester to examine the course calendar to 

     reallocate time on topics so that pre-requisite 

     skills are reviewed more quickly in order to 

     allow additional time for mastery of advanced 

     topics.

3.  Faculty will focus on developing student ability 

     to successfully utilize processes with recall of 

     multiple steps to identify a solution.

4.  The assessment team will examine the assessment instruments and results from MATH 012 to revisit the idea of creating a 3-credit college algebra course by removing topics that overlap with MATH 012 and MATH 191.  

	MATH-171:

Finite Mathematics
	Course embedded assessment items inserted into the last two tests
	The assessment involved 8 students taught by 1 FT faculty and 1 adjunct teaching 3 sections of MATH-171.  The assessment focused on fourteen specific objectives clustered within four broad learning goals.  Each objective was addressed by a test question.  Test results indicated the percentage of students who answered each test item in either a strong, adequate, or inadequate manner.  Thus, the data captured student levels of proficiency in achieving course objectives. 

Students who have a strong or adequate command are considered to have successfully met a particular learning objective.

Faculty developed a rubric to identify student proficiency as strong, adequate, or weak.  Students with strong or adequate skills were considered to have successfully mastered an assessment item.  

Faculty determined that student proficiency ranged from 90%-97% for 7 objectives, from 86%-88% for 2 objectives, and 78%-79% for 2 objectives.  

Faculty will focus on improving student learning in these objectives:  

Obj. 4   – Interpreting results (78%)

Obj. 11 – Assesses where to pivot (79%) 


	Prior to the Spring 2008 assessment, faculty used the following strategies to improve student learning: 

1. Faculty provided more practice in problem areas.   

2. Faculty distributed more student worksheets. 

3. More application review problems were 

     assigned. 

4. More emphasis was placed on how the 

    pivot is chosen.  

5.  Students engaged in more group work. 

5.  Faculty met to align teaching of difficult 

     concepts.  

Action Plan for 2008-2009

The strategies noted above will continue to be used with regard to objectives 4 and 11, which require critical thinking and interpretation.  

	BIOL-161:

Biology I


	30-item cumulative exam administered during the final week
	This assessment involved 320 students enrolled in 16 sections taught by 2 FT faculty and 5 adjuncts.  The assessment focused on 14 course objectives.  Between 2 and 4 test questions addressed each objective.  

Student proficiency for the objectives ranged from 48% to 92%.  The average performance was 76%, up 6 % points from 2007.  

For 8 objectives, student proficiency ranged from 82%-92%.  For 2 objectives, proficiency was 73%-78%.  For the following 4 objectives, student proficiency ranged from 48% to 67%:

Obj. 3 – Chemical building blocks of life (67%)

Obj. 4 – Role of DNA and proteins synthesis (67%)

Obj. 5 – Early history of life (48%)

Obj. 9 – Bacteria (51%)


	Action Plan for 2008-2009

In preparation for the Spring 2009 assessment, faculty will use the following strategies to improve student learning with regard to objectives 3, 4, 5, and 9: 

1.  Work collaboratively and cooperatively to make 

     sure that all course objectives are consistently 

     taught.  

2.  Enhance visual learning by directing students to 

     animated web links that show protein synthesis, 

     macromolecules, and bacteria.   

3.  Use puzzles in the laboratory for DNA/ RNA 

     molecules and protein synthesis in order to 

     promote kinesthetic learning.  



	BIOL-162:

Biology II


	30-item cumulative exam administered during the final week
	This assessment involved 344 students enrolled in 21 sections taught by 4 FT faculty and 12 adjuncts.  The assessment focused on 15 course objectives.  

Student proficiency ranged from 55% to 85%, up from 38% to 88% in 2006.  The average proficiency was 73%, up 5 % points from 2007. 

For 4 objectives, student proficiency ranged from  82%-85%.  For 6 objectives, the range was 71%-79%.  Student proficiency was lowest for the following 5 objectives: 

Obj. 3: Phyla Porifera and Cnidaria (69%)

Obj. 4: Flatworms and roundworms (67%)

Obj. 11: Immune and endocrine systems (55%)

Obj 13: Digestive and excretory systems (67%)

Obj. 15: Mendel’s principles and genetics (65%)


	Action Plan for 2008-2009

In selected sections, faculty will use DENT, a problem-based learning approach which requires students to Define a problem, Explore possible solutions, Narrow the choices, and Test a solution to solve authentic biological case problems.

Faculty will also emphasize the following: 

1.  Characteristics of protists and their life cycles.

2.  The distinction between acoelomate flatworms 

      and pseudocoelomate organisms.

3.  The distinction between amphibian and reptilian 

      lifecycles and their evolution.

4.  Mammalian Biology

     a. Role of the pituitary gland

     b. Antigen-antibody reactions as a mode for 

         immunity. 

c. Anatomical structures



	CHEM-181:

General Chemistry I


	24-item cumulative test embedded in the final exam administered during the final week
	This assessment involved 149 students in 10 sections taught by 1 FT faculty and 3 adjuncts.  The assessment focused on 12 course objectives.   

Each objective was addressed by 2 test questions. 

For 4 objectives, student proficiency ranged from 80%-88%.  For 3 objectives, proficiency ranged from 73%-77%.  The following five objectives fell below 70%:

Obj. E: Properties of compounds in aqueous 

             solution (64%)

Obj. I: Electrons participating in chemical bonding 

           (65%)

Obj. J: Chemical bonding (46%)

Obj. K: Structure of simple molecules (54%)

Obj. L: Gas laws (57%)

The average proficiency was 70%.  There was no 2007 data to compare with the 2008 results. 

Faculty noted that the student proficiency was weakest in areas requiring visual understanding and manipulations of chemical bonding. 


	Action Plan for 2008-2009

1.  Since students demonstrated visual deficiency in problem solving, faculty will incorporate molecular modeling and visual reinforcements in all lectures focusing on objectives I, J, and K.

2.  Faculty will direct students to modeling kits in the lab so that they can practice with the models outside of class.

3.  Faculty will give homework assignments which use online technology such as OWL Thompson Learning, a publishing company’s website which offers two programs on molecular modeling.  At present, 50% of the students in CHEM 181 have not been introduced to this feature.   A representative from the publishing company will be invited to demonstrate the use of this feature to faculty and students.  

4.  Faculty will use props in class and practice sheets to reinforce skills pertaining to the visualization of molecular bonding. 

	CHEM-182:

General Chemistry II


	20-item cumulative test embedded in an exam administered during the final weeks of the term.
	This assessment involved 78 students in 7 sections taught by 3 FT faculty.  The assessment focused on 10 course objectives.  Each objective was addressed by two test items. 

Student proficiency ranged from 81%-91% for 2 objectives and from 73%-78% for 3 objectives.  Student proficiency fell fellow 70% for the following objectives:

Obj. 2: Solutions of gases, liquids, and solids (68%)

Obj. 5: Chemical reactions involving acids and 

            Bases (52%)

Obj. 6: Chemical reactions leading to insoluble 

            Salts (54%)

Obj. 8: Reduction-oxidation reactions pertaining to 

            a voltaic cell (69%)

Obj. 10: Nuclear reactions and changes to the 

              nucleus of an atom (63%)

The average proficiency was 70%, compared to 85% in 2007 and 50% in 2006.    


	In preparation for the Spring 2008 assessment, faculty had used the following strategies to improve student proficiency with regard to objective #5.   

1. Use of case studies to illustrate a scientific dilemma and stimulate discussions of alternative solutions to the problem.

2. Cooperative and collaborative group 

    activities in the laboratory

Action Plan for 2008-2009

1.  To improve student understanding of 

     equilibrium in an aqueous environment (obj. 5 & 

     6), faculty will: 

         a.  Provide more examples in class

         b.  Use more visual aids in lectures and labs

         c.  More closely align lecture and lab topics

2.  To improve student understanding of nuclear 

      chemistry (obj. 10), faculty will use more visual 

      aids and hands-on activities.

	NURS-176:

Nursing II
	40-item multiple-choice test embedded in the final exam
	This assessment involved 94 students, 73 enrolled in the traditional program and 21 in the OSOL section.  The assessment focused on 9 objectives for the Medical Surgical component of the course and 9 objectives for the Mental Health/Illness component (each component taught for 7.5 weeks).  

All test questions were written in the NCLEX style to mimic the licensing test which students take upon graduation from the Nursing program.  That is, the questions are written at the Bloom Taxonomy level of comprehension and application.  

For the combined Medical Surgical and Mental Health/Illness components, student proficiency ranged from 65% to 89%.  Student proficiency ranged from 81%-89% for 2 objectives, from 70%-76% for 4 objectives, and from 65%-69% for the following 3 objectives:

Obj 1: Perform an integrated assessment of a patient’s health (65%)

Obj 3: Utilize appropriate therapeutic communication (68%)

Obj. 9: Compare/contrast wellness vs. illness behaviors (69%)

For two objectives, faculty noted a significant difference between student scores in the two course components.  Although Obj. 6 averaged 70%, student proficiency was 59% and 81% in the respective course components.    Although Obj. 9 averaged 69%, student proficiency was 39% and 98% in the respective course components.  Therefore, improvement in student learning should occur not only with regard to the objectives noted above but also with regard to obj. 6: Collaboration with staff, peers, and faculty.  


	Action Plan for 2008-2009

1.  Continued in-class emphasis and reinforcement 

     of the course objectives, particularly 1, 3, 6, 

     and 9. 

2.  Continued use of the following strategies: 

      lecture, PowerPoint presentations, audio tapes 

of prior lectures, movies, practice test questions, Socratic questioning, collaborative and group work, case study analysis, modeling, and use of a cognitive apprenticeship model.

3.  Continued use of multifaceted assessment, including case study analyses, multiple choice tests, short answer questions, essays, weekly journals, video practicums, and critical analysis writing assignments.  

4.   Extensive monitoring practice with the ATI 

      testing program.

5.  Continued referral of students to the Center for 

      Academic Services and the Counseling Center. 

6.  Continued efforts to refine assessment instruments, create relevant case studies, find multimedia resources, and use resources identified in educational literature.

	HEHP-225:

Contemporary Health
	20-question pre-test/post-test


	The assessment involved 83 students in 6 sections taught by 2 FT faculty, and 3 adjunct faculty.  The assessment focused on 13 objectives. 

The 20 test questions had already been aligned with the course learning objectives, and 1-3 test questions focused on each objective.

The average score on the pre-test was 50%, indicating a high degree of difficulty for students entering HEHP-225.  The average score on the post-test was 96%, up from 90% in 2007.  

Overall, there was a 46 point gain from pre-test to post-test.  

For all course objectives, student proficiency was over 94% or higher.    
	Prior to the Spring 2008 assessment, faculty used one or more of the following strategies to improve student learning: 

1. Employ effective ways to present a common experience to engage students: (a) first-person experience short readings (oral histories, diaries, and memoirs); (b) review of prior learning; (c) self-assessment questionnaires; (d) total group response (develop a human graph, team member teaching, student academic games);  

2. Use case studies to illustrate a scientific dilemma and stimulate discussions of alternative solutions to the problem.

3. Employ discoverable tutorial questions that foster engagement.  

4. Use of role play and vignettes where learners explore human relations problems by enacting situations, followed by discussion.

5. Use simulations and games where learners can practice coping with stressful, unfamiliar, or complex situations.

Faculty will continue to use these strategies in preparation for the Spring 2009 assessment.  



	EDUC-175:

Introduction to Teaching


	A 40-item multiple choice test scored by Scantron
	The assessment involved 193 students in 6 sections taught by 2 full-time faculty member and 3 adjuncts.  The assessment focused on 13 course objectives.  

For 4 objectives, student achievement was in the 70%-79% range.  For 7 objectives, student achievement was in the 80%-90% range. 

Student proficiency fell below 70% for the following objectives: 

Obj. 2 –  Knowledge of government bodies that 

               influence education (68%)

Obj. 10 – Designing lesson plans (61%, down 72% 

               in 2007 but up from 13% in 2006)


	Action Plan for 2008-2009

1. Continue to use a PowerPoint presentation on 

     current school funding.  [Obj. #6]  The dean will 

     require adjuncts to upload this presentation onto 

     their Ocean Cruiser class shells. 

2.  The dean will continue to meet with all faculty 

      members to emphasize the course learning   

      objectives. 

Note: No specific actions were offered concerning Obj. 2.

 

	EDUC-178:

Introduction to the Education of Exceptional Students


	A 30-item objective test
	The assessment involved 51 students in 3 sections taught by 1 full-time faculty members and 2 adjuncts.  The assessment focused on 10 course objectives.  

For 6 objectives, student proficiency ranged from 83%-95%.  For 1 objective, proficiency was 77%. 

Data indicated that 3 objectives fell in the 53%-54% range: 

Obj. 2 – Describe the causes and contributory 

             factors of exceptional children (53%)

Obj. 5 – Types of learning environments for 

             exceptional children (53%)

Obj. 6 – Steps in the assessment process (54%)

NOTE: Low student proficiency in the objectives noted requires urgent attention. 


	Action Plan for 2008-2009

1.  Continue to use a slide exhibiting a completed  

      Individual Education Plan (IEP) with names,  

      district, and other identifying information  

      removed.  [See objectives 5 & 6.]

2.  Review each aspect of the IEP with reference to 

     the law, parent/student involvement, and Least 

     Restrictive Environment.  [See objectives 5 & 6.] 

3.  The dean will continue to meet with all faculty           

      members to emphasize the course learning 

      objectives. 

4.  To maintain improvements which have occurred pertaining to objective 8, faculty will continue to use a slide presentation focusing on the transition from school to work.  The presentation will be uploaded into each instructor’s Ocean Cruiser course shell.   



	HIST-171:

Western Civilization I


	A 38-item multiple choice and T/F test scored by Scantron.
	The assessment involved 618 students in 21 sections taught by 1 full-time faculty member and 15 adjuncts.   The assessment focused on 12 course objectives.  

Student proficiency ranged from 82%-91% for 6 objectives and 76%-79% for 3 objectives.  The following objectives fell at or below 70%:

Obj. 1: Neolithic Revolution (47%, down from 82% 

            in 2007))

Obj. 7: Ancient societies (60%, down from 86% in 

           2007)

Obj. 10: Medieval Catholic Church (67%, down 

        from 81% in 2007)

NOTE: Low student proficiency in the objectives noted requires urgent attention. 


	Action Plan: 2008-2009

1.  Provide review activities prior to final 

     examinations and post these to Ocean Cruiser. 

2.  Share URL sites to reinforce points of 

     emphasis covered by the assessment   

     instrument. 

3.  The dean will continue to meet with faculty     

      members to emphasize the course learning 

      objectives. 

4.  Because the actions noted above had been used in the past and failed to improve student learning, the dean will require adjuncts to develop a series of activities and points of emphasis pertaining to these objectives, including a definition of terms, ways to revisit and reinforce learning outcomes prior to the test, collaborative group work, and examples of writing assignments that address the college’s Writing Across the Curriculum policy.



	HIST-172:

Western Civilization II


	A 40-item multiple choice test scored by Scantron.
	The assessment involved 495 students in 24 sections taught by 1 full-time faculty member and 19 adjuncts.   The assessment focused on 11 course objectives.  

Student proficiency ranged from 83%-93% for 5 objectives and 71%-78% for 6 objectives.  


	Action Plan: 2008-2009

1. Provide review activities prior to final 

    examinations and post these to Ocean Cruiser.

2.  Share URL sites to reinforce points of

     emphasis covered by the assessment

     instrument. 

3.  The dean will continue to meet with all faculty 

      members to emphasize the course learning 

      objectives.    



	HIST-173:

US History I


	A 40-item multiple choice and T/F test scored by Scantron.
	The assessment involved 178 students in 10 sections taught by 1 full-time faculty members and 7 adjuncts.  The assessment focused on 11 course objectives. 

Student proficiency ranged from 86%-95% for 3 objectives and from 73%-76% for 6 objectives.  For the following objectives, proficiency fell below 70%:

Obj. 4: Rise of capitalism and mercantilism in 

            Europe and the Americas and the French 

            and Indian War in North America (68%)

Obj. 5: The American Revolution and the writing of 

            the Declaration of Independence (69%)


	Action Plan: 2008-2009

1.  Provide review activities prior to final 

     examinations and post these to Ocean Cruiser. 

2.  Share URL sites to reinforce points of 

     emphasis covered by the assessment   

     instrument. 

3.  The dean will continue to meet with faculty     

      members to emphasize the course learning 

      objectives. 

4.  Because the actions noted above had been used in the past and failed to improve student learning, the dean will require adjuncts to develop a series of activities and points of emphasis pertaining to these objectives, including a definition of terms, ways to revisit and reinforce learning outcomes prior to the test, collaborative group work, and examples of writing assignments that address the college’s Writing Across the Curriculum policy.



	HIST-174:

US History II


	A 41-item multiple choice and T/F test scored by Scantron.
	The assessment involved 197 students in 8 sections taught by 6 adjuncts.  The assessment focused on 11 course objectives.  

Student proficiency ranged from 80%-89% for 2 objectives and from 73%-76% for 4 objectives.  

Student proficiency fell at or below 60% for the following objectives: 

Obj. 1 – The Reconstruction (64%, down from 68% 

              in 2007)

Obj. 3 – Progressive Presidents (51%, down from 

             54% in 2007)

Obj. 5 – Impact of European Ideologies on                         

             America (60%, down from 68% in 2007)

Obj. 10 – Civil War to Progressive Era 9 (57%, 

                down from 60% in 2007)

Obj. 11 – US policy towards American Indians            

                ( 66%, down from 69% in 2007)

NOTE: Low student proficiency in the objectives noted requires urgent attention. 


	 Action Plan: 2008-2009

1.  Provide review activities prior to final 

     examinations and post these to Ocean Cruiser. 

2.  Share URL sites to reinforce points of 

     emphasis covered by the assessment   

     instrument. 

3.  The dean will continue to meet with faculty     

      members to emphasize the course learning 

      objectives. 

4.  The actions noted above had been planned following the 2007 assessment but were not implemented consistently among all history faculty.  This failure to implement the strategies contributed to the decline in scores which were already unacceptable in 2007 and which declined further in 2008.  Therefore, the following actions will occur:  

a. The dean will require adjunct faculty to develop a series of activities and points of emphasis pertaining to these objectives, including a definition of terms, ways to revisit and reinforce learning outcomes prior to the test, collaborative group work, and examples of writing assignments that address the college’s Writing Across the Curriculum policy.

b. The department will establish a professional development team in American History.  The team will conduct a special mandatory roundtable for all adjuncts and full-time faculty teaching HIST 174 early in the Fall 2008 Semester.  The roundtable will directly relate all the course learning outcomes in US History II to successful teaching practices.  The team members will also become resource individuals who may be contacted during the semester.  

c. The assessment will be re-administered in Fall 2008 to determine if the strategies above have resulted in improved learning.



	PSYC-172:

General Psychology


	A 50-item T/F test scored by Scantron.
	The assessment involved 651 students in 30 sections taught by 5 full-time faculty members and 6 adjuncts. The assessment focused on 15 course objectives.

Student proficiency ranged form 81%-96% for 7 objectives and from 73%-78% for 5 objectives.  Student proficiency fell below 70% for the following objectives:

Obj. 9:  Sensation and perception (65%, down from 

             71% in 2007)

Obj. 10: Theories of motivation (66%, down from 

              69% in 2007)

Obj. 12: Current theories of cognition (68%, down 

              from 71% in 2007)


	Action Plan: 2008-2009

1.  Provide review activities prior to final 

     examinations and post these to Ocean Cruiser. 

2.  Share URL sites to reinforce points of 

     emphasis covered by the assessment   

     instrument. 

3.  The dean will continue to meet with faculty     

      members to emphasize the course learning 

      objectives. 

4.  The actions noted above had been planned following the 2007 assessment but were not implemented consistently among all psychology faculty.  This failure to implement the strategies contributed to the decline in scores which were already unacceptable in 2007 and which declined further in 2008.  Therefore, the following actions will occur:  

a. The dean will require adjunct faculty to develop a series of activities and points of emphasis pertaining to these objectives, including a definition of terms, ways to revisit and reinforce learning outcomes prior to the test, collaborative group work, and examples of writing assignments that address the college’s Writing Across the Curriculum policy.

b. The department will establish a professional development team in General Psychology.  The team will conduct a special mandatory roundtable for all adjuncts and full-time faculty teaching PSYC 172 early in the Fall 2008 Semester.  The roundtable will directly relate all the course learning outcomes in General Psychology to successful teaching practices.  The team members will also become resource individuals who may be contacted during the semester.  

c. The assessment will be re-administered in Fall 2008 to determine if the strategies above have resulted in improved learning.



	PSYC-173:

Child Psychology


	A 50-item multiple choice test scored by Scantron.
	The assessment involved 197 students in 11 sections taught by 3 full-time faculty member and 5 adjuncts.  The assessment focused on 8 course objectives. 

Student proficiency in all objectives of PSYC 173 fell below 70%.  Student proficiency ranged from 62%-69% for 2 objectives, from 40%-52% for 5 objectives, and was 37% for 1 objective. 

NOTE: Low student proficiency in this course requires urgent attention. 


	Action Plan: 2008-2009

1.  Provide review activities prior to final 

     examinations and post these to Ocean Cruiser. 

2.  Share URL sites to reinforce points of 

     emphasis covered by the assessment   

     instrument. 

3.  The dean will continue to meet with faculty     

      members to emphasize the course learning 

      objectives. 

4.  The actions noted above had been planned following the 2007 assessment but were not implemented consistently among all psychology faculty.  This failure to implement the strategies contributed to the decline in scores in 2008.  Therefore, the following actions will occur:  

a. The dean will require adjunct faculty to develop a series of activities and points of emphasis pertaining to these objectives, including a definition of terms, ways to revisit and reinforce learning outcomes prior to the test, collaborative group work, and examples of writing assignments that address the college’s Writing Across the Curriculum policy.

b. The department will establish a professional development team in Child Psychology.  The team will conduct a special mandatory roundtable for all adjuncts and full-time faculty teaching PSYC 173 early in the Fall 2008 Semester.  The roundtable will directly relate all the course learning outcomes in Child Psychology to successful teaching practices.  The team members will also become resource individuals who may be contacted during the semester.  

c. The assessment will be re-administered in Fall 2008 to determine if the strategies above have resulted in improved learning.



	POLI-183:

Introduction to Political Science


	A 50-item multiple choice test scored by Scantron.
	The assessment involved 45 students in 2 sections taught by 1 full-time faculty member and 1 adjunct.  The assessment focused on 8 course objectives. 

Student proficiency ranged from 83%-87% for 3 objectives and 72%-79% for 4 objectives.  Student proficiency fell below 60% for the following objective:

Obj. 6: The process of modernization (59%, down 

            from 88% in 2007)


	Action Plan for 2008-2009

The newly hired full-time faculty member Brad Young will integrate collaborative learning with the college’s Writing Across the Curriculum Policy. 



	SOCI-181:

Introduction to Sociology


	A 38-item multiple choice test scored by Scantron.
	The assessment involved 637 students in 25 sections, taught by 2 full-time and faculty and 13 adjuncts.  The assessment focused on 21 course objectives.  

Student proficiency ranged from 80%-95% for 13 objectives and from 70%-79% for 6 objectives.  Student proficiency fell below 65% for the following objectives:

Obj. 2:   Sociological theory (64%, up from 52% in 

              2007)

Obj. 10: Nature vs. nurture theories of development 

              (63%, up from 61% in 2007)


	Action Plan for 2008-2009

The newly hired full-time faculty members Maria Flynn and Anita Woolery have developed strategies that integrate film, Writing Across the Curriculum, and a classroom presentation.  These strategies will be distributed to all adjunct faculty by the dean.  Both professors will provide additional mentoring if requested by any adjunct faculty.   




