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Instructional Technology Specialist Executive Summary (support data see page 6) 

 

Administrative computing executive summary (support data see page 7) 

 

During the month of December we: 

 Started the implementation of PeopleAdmin an on-line job tracking and recruitment 

application. 

 Completed Document Imaging RFP and a third vendor provided on site demonstration of 

their solution. 

 The new Datatel server Purchase request was approved and sent to the vendor. 

 Currently OIT is testing the latest Datatel User interface UI2.2. Once internal testing is 

completed the new UI version will be rolled out to key users for validation. 

 

Technical Services Executive Summary (support data see page 7-17) 

The wireless project is nearing completion as it entered its final stages with just some routine 

testing taking place and training being scheduled.  Detailed documentation has been developed to 

assist the faculty, staff, and students on how to connect to the wireless network.  Additional 

configuration changes needed to be made to correct mistakes made by the vendor.  More VLANs 

were added for future expansion so that all the switches would not have to be configured again.  

User Services closed 58 cases in December.  Many laptops were also configured and computers 

disconnected for furniture installations.  The Library laptop cart was also reconfigured so that it 

would integrate seamlessly with the wireless network.  The Help Desk has implemented a new 

call system that will permit answering the telephone remotely as well as track call volume and 

repeat occurrences.  Thirteen workshops were also held as well as 32 one-on-one training 

sessions.  Finally, work continued on the Ocean Cruiser Online Testing feature with great 

progress being made.  
 

 

Instructional Technology Specialist Support Data 

 

Administrative Computing Projects/Task Supporting information/Data 
During the month of December we: 

Completed Projects/Tasks: 

 Reporting Needs 

o Presidentôs Office 

Á SPACE UTILIZATION REPORTS  

The preliminary design of this report has been completed by 

 CollegeNET and provided to Dr. Parrish and Chengbo Yin for  initial 

review.  
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o Institutional Research. 

Á Modify XRFT to Correct a ñCum Gradsò error 

Á Re-wrote XABH (High School Report) to allow output to be used in a 

spreadsheet. 

Á Provided Chengbo with Stars program graduation data. 

Á Assisted Chengbo and Gina with a Survey for 2007 Perkins graduates. 

Á Nursing Department accreditation reports. 

 

o Continuing and Professional Education. 

Á Updated the courses available to Instant Enrollment for 2008CSP. 

Á Created a new report to produce faculty folder labels for active courses 

within a specific time frame. 

 

o Athletics. 

Á Created a WebWizard report for Ilene Cohen to track Athletes grades 

during the Christmas break. 

 

o Recruitment. 

Á Provided data for Tele-recruiting campaign for spring semester. 

 

o Finance. 

Á AR TERM Balance, Added a new virtual field to calculate the AR Term 

Balance. 

Á Corrected issues with the following reports XANP, XAN2 2007W1 & 

2007W2   

 

 Registration and records related tasks 

o Enabled the nightly process to verify Final grade. 

o Working with Datatel to resolve a problem with Cross-Listed coerces. 

o Updated the ZIP code data in the Student System from the Dec, 2007 CD. 

 

 Financial Aid related tasks 

o Started the initial preparation to setup the New Year for Financial Aid, Rolled 

over FA fields for the next year. 

o Fixed transmittal problems for Financial Aid 

o Fixed a post Datatel software updates bug that effected campus crusader account 

creation. 

 

 

Ongoing Project/Tasks: 

 

 PAYROLL department related tasks 

We continue to work with the payroll department to produce a handbook documenting 

the payroll process.  
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 On-line Admissions Application 

o Coordinated the third round of application modifications. 

o CollegeNet provided an on-line WebEx administrative training for the OCC team 

members 

 

 R25  

o EVENTS - Student Life  

Á Worked with Student Life to develop a customized WebViewer room 

reservation form.  The custom form will be developed by CollegeNet. 

 

o Kean University Scheduler ï Economic Workforce Development 

Á Trained Mindy in the utilization of the R25 desktop screen, custom 

designed for her use.  

Á Mindy has completed entry of the spring 2008 data for Kean University.  

Á Mindy is assisting the office of Institutional Research in the development 

of an R25 seat utilization report by entering Kean enrollment numbers into 

R25. 

 

o R25 Room Assignments 

Á OIT is currently testing a process to automate the Datatel to R25 interface 

to eliminate currently followed manual steps. 

 

 Document management implementation. 

o RFP was sent out, we are awaiting vendor responses. 

 

 Upcoming Project/Tasks: 

 Datatel / WEBCT interface. 

 Bookstore MBS A/P gateway  

 Bookstore MBS registrar link  

 New Datatel file server installation.  

 Business Process review recommendations. 

 

 
 

 

 

Technical Services Support Data ï  

Created configuration scripts and reconfigured 110 network switches for new wireless VLANs.  

Resolved all spanning-tree problems that resulted from the changes that were made. 

 

Added new subnetworks (from the VLANs just added) to access list on Core switches to prevent 

guests/students from accessing sensitive data on network servers. 
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Added several spare data, voice, and wireless VLANs to the network for future expansion (such 

as the New Academic building). 

 

Setup and configured laptops for Recruitmentôs ñinstant admitò day. 

 

Setup and configured laptops for Advising to use for registration. 

 

Various computer disconnects for new office furniture installations. 

 

Converted laptop cart in Library to integrate with the new wireless network. 

 

Closed 58 User Services-Related HDO cases. 

 

Help Desk took on more responsibilities throughout the year to provide a full range of 

troubleshooting techniques. The IT helpdesk has implemented a new call system that will allow 

remote phone answering as well as tracking call volume and repeat occurrences. 

 

The Help Desk staff continues to train in many areas of technical support to insure all calls are 

handled quickly, professionally, and entered in a timely fashion. 

 

The main objective of the helpdesk is to respond to problems reported and dispatch a technician 

if the call canôt be resolved by the helpdesk staff immediately. The Year-End results in the 

Quality Assurance Survey show that the overall satisfaction is in the high 8ôs almost perfect 9ôs 

which is indicative of the quality we at IT provide to all users throughout the year.  

 

Michael Roberts conducted 13 Scheduled workshops and 32 Individual one-on-one with staff 

and faculty. Continued to work out details of the Ocean Cruiser Online Testing feature to begin 

introducing this to all faculty in the upcoming semester.  

 

Training Services & Help Desk Data 
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Server Administration: 
Top Viruses Report  -  cuda.ocean.edu [172.16.129.61]  

From: 12/01/2007 13:00:00  

To: 12/31/2007 13:00:00  

#  Top Viruses  Count  

1 HTML.Phishing.Bank -1035  592  

2 HTML.Phishing.Bank -553  110  

3 Trojan.Dropper -3162  84  

4 *BN.ZeroHour -67322  58  

5 *BN.ZeroHour -67261  35  

6 Trojan.Dropper -3366  30  

7 HTML.Phishing.Pay -172  29  

8 Email.Phishing.RB -2033  25  

9 Trojan.Dropper -3419  24  

10  HTML.Phishing.Bank -1232  23  
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Network Statistics 

 

Inbound/Utilization graph:   

Bandwidth utilization is displayed in 2-hour intervals over a one-month period.  The top line is 
peak bandwidth utilization (maximum bandwidth at that time) and the bottom line is average 
bandwidth utilization (average of high and low bandwidth for that time interval). 
Inbound/Network Efficiency graph:  

Shows how many packets on the network did not need to be retransmitted due to errors, 
excessive bandwidth utilization, etc.  This graph shows that inbound (originating from outside 
our internal network) network efficiency was close to 100% for the entire month and that there 
were few retransmissions. 
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Outbound: 
Outbound Utilization, Network Efficiency, and Top Ten Classes are the same as inbound except 
that you will note that some individual OCC servers are named in the listing.  For instance, 
Outbound/HTTP/www.ocean.edu holds the top outbound web traffic position on the list.  
Outbound/HTTP/Default comprises all other Outbound/HTTP from workstations, servers, etc.  
(that comprises mostly responses to servers out on the Internet).  Note that WebAdvisor 
(webadvisor3_outbound) , Distance Learning (dl.ocean.edu),  our main email server 
(mail.ocean.edu), and our email firewall (barracuda.ocean.edu) all hold prominent positions 
with regard to outbound bandwidth. 
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Inbound/Top Ten Classes: 
This pie graph and listing shows the most used inbound protocols on the network.  

Inbound/HTTP/Default is web browser use (mostly from workstations on campus).  

Inbound/Stream/Real is Real Networks streaming (video) protocol inbound. 

Inbound/Stream/FlashVideo and YouTube percentages are also shown. 

Inbound/Stream/MPEG-Audio is the only inbound streaming protocol in the top ten that is not 

video. 

Inbound/Stream/Winmedia-HTTP is inbound Windows Media (audio & video) over the HTTP 

protocol (main web-browsing protocol). 

Inbound/BITS shows inbound Microsoft updates to workstations and servers.    Inbound/SSL 

shows the inbound secure server connections from servers out on the Internet.   
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Ocean County College - Complete  

(information from 1:00 AM 12/1/07 to 1:00 AM 1/1/08)  
 

Uptime Summary 

Name Uptime % Error %  Warning %  Last 

DL (WebCT) 99.96 0.04 0.00 good 

Exchange 2003 CHDM 99.93 0.07 0.00 good 

Zeus 99.93 0.07 0.00 good 

Viking 99.92 0.08 0.00 good 

WWW CHDM 99.96 0.04 0.00 good 

WWW2 CHDM 99.93 0.07 0.00 good 

Web Wizard 99.96 0.04 0.00 good 

WebAdvisor 99.96 0.04 0.00 good 

DL - Disk Capcity - C: 99.98 0.02 0.00 good 

DL - Disk Capcity - D: 99.98 0.02 0.00 good 

DL - IIS Monitor 100.00 0.00 0.00 good 

DL - SMTP CHDM 100.00 0.00 0.00 good 

DL - WEBCT Service CHDM 100.00 0.00 0.00 good 

DL - WWW Publishing Service CHDM 100.00 0.00 0.00 good 

Ocean Ce6 CHDM 100.00 0.00 0.00 good 

CE6 database - Disk Capcity - E: 100.00 0.00 0.00 good 

Exchange 2003 Ping 100.00 0.00 0.00 good 

POP3 Test 97.69 2.31 0.00 good 

Exchange SMTP(25) Port Monitor CHDM 100.00 0.00 0.00 good 

Exchange 2003 CPU Monitor 100.00 0.00 0.00 good 

Microsoft Exchange IMAP4 CHDM 99.98 0.02 0.00 good 

Exchange Information Store CHDM 99.98 0.02 0.00 good 

Exchange POP3 Service CHDM 99.98 0.02 0.00 good 

Exchange Memory Monitor 99.98 0.02 0.00 good 

Exchange Physical Memory Monitor 99.98 0.02 0.00 good 

Exchange - Virtual Memory Monitor 100.00 0.00 0.00 good 

IIS Admin Service CHDM 99.98 0.02 0.00 good 

Microsoft Exchange System Attendant CHDM 99.98 0.02 0.00 good 

SMTP CHDM 99.98 0.02 0.00 good 

Zeus - DHCP Service CHDM 99.98 0.02 0.00 good 

Zeus - DNS Lookup Monitor (www.intel.com) 99.81 0.04 0.15 good 

Zeus - DNS Services CHDM 99.98 0.02 0.00 good 

Zeus - WINS Service 99.98 0.02 0.00 good 

http://www.intel.com/
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WWW2 - Disk Capacity - C 100.00 0.00 0.00 good 

WWW2 - HTTP SSL 100.00 0.00 0.00 good 

WWW2 - IIS Monitor 99.98 0.00 0.02 good 

WWW2 - MS SQL Server 100.00 0.00 0.00 good 

WWW2 - McAfee Framework Service 100.00 0.00 0.00 good 

WWW2 - URL Monitor 100.00 0.00 0.00 good 

WWW2 - WWW Publishing Service 100.00 0.00 0.00 good 

WebAdvisor2 - CHDM 99.93 0.00 0.07 good 

Ping 99.96 0.04 0.00 good 

WebAdvisor - CHDM 99.96 0.04 0.00 good 

WWW Server - CHDM 100.00 0.00 0.00 good 

Web Server - CHDM 100.00 0.00 0.00 good 

ODIN - CPU Usage 99.98 0.02 0.00 good 

DNS - DNS Resolution - (www.google.com) 100.00 0.00 0.00 good 

Viking CPU Utilization 98.88 0.02 1.10 good 

Viking Datatel Process 76.67 23.33 0.00 good 

Viking Ping Monitor 100.00 0.00 0.00 good 

Viking - Memory Usage 99.56 0.00 0.44 good 

Viking - Datatel 100.00 0.00 0.00 good 

WebAdvisor Password Reset 100.00 0.00 0.00 good 

Web Wizard - Disk Capacity - (/dev/cciss/c0d0p2) 100.00 0.00 0.00 good 

Junior - CPU Usage CHDM-Unix 99.91 0.09 0.00 good 

Junior - /datate/live partition CHDM-Unix 99.93 0.07 0.00 good 

Junior ï Apache 99.91 0.09 0.00 good 

Callauth** 99.99 0.00 0.00 Good 

Unityfailover**  99.99 0.00 0.00 Good 

Unityprimary** 100.00 0.00 0.00 Good 

Occpublisher** 100.00 0.00 0.00 Good 

Occsubscriber** 100.00 0.00 0.00 Good 

Unitymse** 

 
100.00 0.00 0.00 Good 

Measurement Summary 

Name Measurement Max Avg Last 

DL (WebCT) round trip time 0.331 sec 0.010 sec 0.010 sec 

Exchange 2003 CHDM round trip time 0.078 sec 0.010 sec 0.010 sec 

Zeus round trip time 1.006 sec 0.010 sec 0.016 sec 

Viking  round trip time 0.929 sec 0.010 sec 0.010 sec 

WWW CHDM round trip time 0.233 sec 0.010 sec 0.010 sec 

WWW2 CHDM round trip time 0.077 sec 0.010 sec 0.010 sec 

http://www.google.com/



