Thank You, to those of you who attended the Copier Training.  The following questions were asked during the different training sessions.
 

Q.  How do I program addresses into the address book?
A.  All address book information is input through the User Function button.
                        Press the User Function button.
                        Select Address from the tabs.
                        Select Address Book and input your information.
                        All copier functions link to this address book.
 

Q.  Do the different departmental codes have different address books on the copier?
A.   No the address book is for all the codes on the copier.
Q. Does the copier print envelopes?
A.  No.
Q.  Does the copier print labels?
A.  It is not recommended to run labels through the copier.
 

Q.  Can the 4 into 1 feature work in reverse?
A.  No the copier does not have the ability to perform this function.
Q.  What is the maximum number of page the copier can staple?

A.  The copier can staple a packet with 50 pages. (20 lb paper)
 

Q. Do I need to use my Long Distance code for faxing?
A.  Yes you need to add your long distance code to the end of the fax number, separated by a dash (monitor pause)
      Example:  916095555555-123456
      When prompted, you will also need to input your departmental code after the fax has been input into the copier.
 

Q.  Can the copiers have more then one fax number?

A.  The ATA’s can be programmed with a second fax number which can be set to auto forward to the copiers fax number.
 

Q.  Can you backup the E-filing to a storage device?
A.   The E-filing can be backed up only by a system administrator, if your copier is going to have the hard drive serviced, contact Office Services to back up your E-filing.
 

Q.  Can one copier E-file to another?
A.  No
Q.  Can the Address book be alphabetized?

A.  We are still experimenting with functions associated with the address book.
Q.  Can I get the OCC logo on my fax?

A.  At this time the copier does not have the ability to add cover custom cover sheets.
Q. Can I make a private Scan to File?
A.  No, the scan to file function places the document in the shared folder, users networked to that copier will have access to the document while it is in the shared folder.  You can scan, save and then delete the document from the shared folder.  You can delete the file by selecting the document then hitting the delete key.
Q.  Can you print 2 to 1 or 4 to 1 from the copier?

A.   Yes. Open the print properties, select the {Layout} tab.  Select Multiple Pages per Sheet, then using the drop down menu choice your 2 to 1, 4 to 1 option.
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